=~ From: LC Network Notice
<lc-bulletin@Iclark.edu>
Date: March 30, 2023

(3/30/23) Scheduled VolP Phone Outage 4/1-4/2

This weekend, IT will undertake a rebuild of the VolP phone system. This rebuild is necessary to
restore full stability to the system following the March 3 network outage.

The phone system will be offline from 6 a.m. Saturday, April 1, to midnight on Sunday, April 2.
During the outage:

e In an emergency, call 9-1-1 from your cell phone.
e To reach Campus Safety, call 503-593-5457 from your cell phone.

« Blue light phones on campus will not be working; instead call 9-1-1 or the Campus Safety
number above.

e Emergency phones in elevators may not work. In the event of an issue in an elevator, use your
cell phone to contact Campus Safety. If that does not work, press the alarm button.

Thank you for your patience as we fully restore our IT systems.
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